
GUIDE TO

MYTRANSWARE®



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public2

CONTENTS

Getting Started

Basic Functions

Quoting Simple Cases

Types of Universal Life Illustration

1

2

3

4
Advanced Functions for Universal Life5

Case Studies6



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public3

Getting Started

- Methods to access Transware

- Login to Transware

Next

Topic
Home



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public4

GETTING STARTED

Methods to access myTransware® (Transware)
1. Go to “mytranswareasia.transamerica.com” directly

2. Through Transamerica Life Bermuda’s corporate website

3. Through TransAct

mytranswareasia.transamerica.com

Tips: you can bookmark this 

page for easier future access.
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GETTING STARTED

Methods to access myTransware® (Transware)
1. Go to “mytranswareasia.transamerica.com” directly

2. Through Transamerica Life Bermuda’s corporate website

3. Through TransAct
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GETTING STARTED

Marketing > New Business Illustrations > myTransware

Methods to access myTransware® (Transware)
1. Go to “mytranswareasia.transamerica.com” directly

2. Through Transamerica Life Bermuda’s corporate website

3. Through TransAct
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GETTING STARTED

Marketing > New Business Illustrations > myTransware

Methods to access myTransware® (Transware)
1. Go to “mytranswareasia.transamerica.com” directly

2. Through Transamerica Life Bermuda’s corporate website

3. Through TransAct

Or Sales Tools > myTransware
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GETTING STARTED

Login to Transware
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GETTING STARTED

Login to Transware

Login with your TransACT user name 

and password.

If you have an existing TransACT

account, please tick the checkbox. 

(Default is ticked.)

If you do not have a TransACT

account, you can register for trial 

access to Transware.

Enter your distribution channel. (“hk” 

for Hong Kong, “singall” for Singapore 

and “ch” for Switzerland)

Next

Topic
Home

Current 

Topic

Key Code is optional. Leave it blank if 

you do not have a key code.

Note: Your account will be locked after 

5 login failures. Please contact 

Transamerica Life Bermuda to unlock 

your account.
Please note that these two 

functions are not applicable to 

TransACT users who need to reset 

their passwords in TransACT.
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Basic Functions
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BASIC FUNCTIONS

Click here for universal life plans.

Click here for term plans.

Landing page

Previous 

Topic

Next

Topic
Home

Current 

Topic
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BASIC FUNCTIONS

Click to download product brochure.

Main page – overview

Click to edit producer profile.

Main input area.

Click to save 

inputted case 

for future use 

if needed.

Manage saved 

cases here.
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BASIC FUNCTIONS

Download product brochure
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BASIC FUNCTIONS

Select the product 

brochure you want 

to download.

Download product brochure
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Topic

Next
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Home

Current 

Topic
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BASIC FUNCTIONS

Edit producer profile
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BASIC FUNCTIONS

Edit producer profile

Transware supports the storage of a 

list of producer profiles. Select the 

producer profile to display on the 

illustration from the dropdown list.

Input the producer profile accordingly.

Input a new producer profile.

Save any profile update.

Delete an existing profile.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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BASIC FUNCTIONS

Edit producer profile

The producer profile will be shown 

on the first page of the BI.
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BASIC FUNCTIONS

Save cases

Categories (similar to folders) can be 

created (+) and deleted (x). 

After entering a case, click “Save” 

to save the case in the selected 

category. You need to give a 

name to that case.
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Topic
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BASIC FUNCTIONS

Retrieve cases

Filter cases by categories. 

Select the saved case to retrieve it.

Click to delete the case.

Search for a specific case by its name.
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Topic
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Home
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Topic
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Quoting Simple Cases

- Universal life

- Term life
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QUOTING SIMPLE CASES

Select product.

Enter insured’s information.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Universal life – input 

Note: Page will be refreshed after changing product. 

Please make sure the correct product is selected 

before proceeding to enter other information.

Note: For Singapore branch, there is an extra field 

to indicate whether the policy owner is an 

accredited investor.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Use default solver (Single Prem

Endow At 100).

Enter sum assured.

Universal life – input 

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Universal life – output 

Click “Summary” for an 

overview of key values. 

(Optional)

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home
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QUOTING SIMPLE CASES

Universal life – output

Solved single premium to endow at 

age 100 can be found here.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Universal life – output 

Click “Quote” to 

generate the illustration.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Universal life – output 

Solved single premium to endow at age 100 

can be found here on the Hong Kong output.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next
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QUOTING SIMPLE CASES

Universal life – output 

Solved single premium to endow at age 100 

can be found here on the Singapore output.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Universal life – output 

At age 100, cash value equals sum assured 

under the non-guaranteed basis.

Product

Universal Life Alpha

Customer profile

Age 43

Male

Non-smoker

Standard

Hong Kong resident

Plan details

10M sum assured.

Single premium to 

endow at age 100

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Term life – input 

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Select product.

Enter insured’s information.

Use default solver (Solve for 

Premium Amount) and enter 

sum assured.

Note: Page will be refreshed after changing product. 

Please make sure the correct product is selected 

before proceeding to enter other information.

Note: For Singapore branch, term 

products are only available for accredited 

investors.

Previous 

Topic

Next

Topic
Home

Current 
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QUOTING SIMPLE CASES

Term life – input 

Select premium mode.

Select riders and enter the 

relevant information.

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Term life – output 

Click “Summary” for an 

overview of key values. 

(Optional)

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Term life – output 

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Relevant premium can be found here. 

Rider premium is included.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Term life – output 

Click “Quote” to 

generate the illustration.

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Previous 

Topic

Next

Topic
Home

Current 

Topic
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QUOTING SIMPLE CASES

Term life – output (HK and SG) 

Relevant premium can be found here. 

Rider premium is included.

This is the total first year premium. In 

this case, it is double the semi-annual 

premium.

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Previous 

Topic

Next

Topic
Home

Current 

Topic



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public35

QUOTING SIMPLE CASES

Term life – output (SG) 

In Singapore illustration, the total first 

year premium (double the semi-annual 

premium) is also shown here.

Product

Trendsetter Super 30

Customer profile

Age 31

Female

Non-smoker

Standard

Taiwanese

Plan details

5M sum assured

Semi-annual payment

Riders

Waiver of Premium:

Standard

Accident Indemnity: 

$100,000

Previous 

Topic

Next

Topic
Home

Current 

Topic
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Types of  Universal Life Illustration

Previous 

Topic

Next

Topic
Home

- Overview

- Hong Kong

- Singapore
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

HK Standard illustration Supplementary illustration Producer quote

Languages 

available

English, Traditional Chinese 

and Simplified Chinese

English, Traditional Chinese 

and Simplified Chinese

English

Target reader Client Client Producer

Policy changes* Not available Available Available

Usage Can be submitted for policy 

application

For reference only Overview of key values

SG Full illustration Producer quote

Languages 

available

English English

Target reader Client Producer

Policy changes* Available (for reference only) Available

Usage Illustrations without policy changes* can be submitted for 

policy application

Overview of key values

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Overview

Hong Kong and Singapore have different illustrations due to their respective regulatory requirements.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Hong Kong – standard illustration

- A requirement of the 

Hong Kong Insurance 

Authority

- Can be submitted for 

policy application (with 

client’s signature)

- No policy changes* can 

be illustrated

- Default illustration option 

for Hong Kong branch.

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Default illustration option.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Hong Kong – standard illustration

- A requirement of the 

Hong Kong Insurance 

Authority

- Can be submitted for 

policy application (with 

client’s signature)

- No policy changes* can 

be illustrated

- Default illustration option 

for Hong Kong branch.

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Click for additional Options.

Select languages here.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Hong Kong – supplementary illustration

- Optional illustration in 

Hong Kong for client’s 

reference

- Cannot be submitted for 

policy application

- Policy changes* 

available to illustrate 

alternative scenarios

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Select “Supplementary / 

Others” here.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Click for additional Options.

Hong Kong – supplementary illustration

- Optional illustration in 

Hong Kong for client’s 

reference

- Cannot be submitted for 

policy application

- Policy changes* 

available to illustrate 

alternative scenarios

Select a supplementary 

illustration here.

Select languages here.

Check to append 

IRR illustration.
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Topic

Next
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Hong Kong – producer quote

- Handy quote for an 

overview of key values

- For producer’s reference

- Should not be presented 

to clients

Select “Supplementary / 

Others” here.

Previous 

Topic

Next
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Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Click for additional Options.

Hong Kong – producer quote

- Handy quote for an 

overview of key values

- For producer’s reference

- Should not be presented 

to clients

Select producer quote here.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

Click for print Options.

Singapore – full illustration

Select full illustration here.

Check to append 

IRR illustration.

- Illustration based on 

Singapore LIA guidelines

- Can be submitted for 

policy application (with 

client’s signature and 

without policy changes*)

- Policy changes* 

available to illustrate 

alternative scenarios for 

reference

Previous 

Topic

Next

Topic
Home

Current 

Topic
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TYPES OF UNIVERSAL LIFE ILLUSTRATION

Click for print Options.

Singapore – producer quote

- Handy quote for an 

overview of key values

- For producer’s reference

- Should not be presented 

to clients

Select producer quote here.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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Advanced Functions for 
Universal Life

Previous 

Topic
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Topic
Home

- Solvers

- Premium

- Save age

- Policy changes
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Note: If you have both the sum assured and premium in mind, you can select Manual Input to enter the amounts accordingly.

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value target No-Lapse Guarantee 

(Universal Life Plus only)

S
o

lv
e
 f

o
r

Single 

Premium

Single Prem Endow At 

100

Single Prem with Zero 

CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At 100 Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured Search 

Endow At 100

Sum Assured Search Sum Assured Search Sum Assured Search 

with NLG

Single 

Premium

Single Prem Endow At 

100

Single Prem with Zero 

CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At 100 Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured Search 

Endow At 100

Sum Assured Search Sum Assured Search Sum Assured Search 

with NLG

ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Solve for

Single premium - Have sum assured in mind and want to pay a single premium.

Level premium - Have sum assured in mind and want to pay a level premium regularly. 

Sum assured - Have a premium budget and want to know how much sum assured can be purchased.

Financial objectives

Endow at 100 - Cash value at age 100 = sum assured.

Zero CV - Cash value at age 111 (121 for Universal Life Alpha) = 0.

(It is the scenario where the policy is marginally prevented from lapse at any future time under the selected projection basis.)

Other cash value target - User specifies how much cash value at which year.

No-Lapse Guarantee - No-Lapse Guarantee Privilege effective until age 100.

Endow At 100

Single Prem Endow At 

100

Level to Endow At 100

Sum Assured Search 

Endow At 100

Zero CV

Single Prem with Zero 

CV

Level-Zero CV

Sum Assured Search

Other cash value target

Solve for Prem Amt

Solve for Prem Amt / 

Solve for Prem Yrs

Sum Assured Search

No-Lapse Guarantee 

(Universal Life Plus only)

Single Prem for NLG

Level Prem for NLG

Sum Assured Search 

with NLG

Solvers

Transware provides various solvers to facilitate the generation of a tailor-made illustration.

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value target No-Lapse Guarantee 

(Universal Life Plus only)

S
o

lv
e
 f

o
r

Single 

Premium

Single Prem Endow At 

100

Single Prem with Zero 

CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At 100 Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured Search 

Endow At 100

Sum Assured Search Sum Assured Search Sum Assured Search 

with NLG

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Solvers

Select solver according to your needs.

Enter sum assured. 

It can be skipped if you are to solve for sum assured.

Enter premium arrangement.

It can be skipped if you are to solve for single premium.

Enter financial objective. 

It is only required for solvers of “Other cash value target”.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single 

Premium

Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Example A

Financial objective: Endow at age 100

Sum assured: US$500,000

Planned premium payment term: Level for 10 years

Planned premium amount: To be solved

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solvers

Select Level to Endow 

At 100 solver.

Enter 500,000 here 

(sum assured).

Enter 10 here 

(payment term).

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Example B

Financial objective: Accumulate US$2,000,000 cash 

value at year 55 under non-guaranteed basis

Planned premium payment term: 5 years

Planned premium amount: US$100,000

Sum assured: To be solved

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solvers

Select Sum Assured 

Search solver.

Enter Planned Periodic Premiums 

100,000, start at year 1 and end at year 5.

Enter target cash value 2,000,000, target 

year 55 and select non-guaranteed basis.

Previous 

Topic

Next

Topic
Home

Current 

Topic



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public51

ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Example C

Financial objective: Guaranteed coverage to age 100

Sum assured: US$10,000,000

Planned premium payment term: Single

Planned premium amount: To be solved

Solver to use

Financial objective

Endow At 100 Zero CV Other cash value 

target

No-Lapse Guarantee 

(Universal Life Plus 

only)

S
o

lv
e
 f

o
r

Single Premium Single Prem Endow 

At 100

Single Prem with 

Zero CV

Solve for Prem Amt Single Prem for 

NLG

Level Premium Level to Endow At

100

Level-Zero CV Solve for Prem Amt / 

Solve for Prem Yrs

Level Prem for NLG

Sum Assured Sum Assured 

Search Endow At 

100

Sum Assured 

Search

Sum Assured 

Search

Sum Assured 

Search with NLG

Solvers

Select Single Prem for 

NLG solver.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Enter 10,000,000 here 

(sum assured).

Select Universal Life Plus.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

The three common premium structures can be handled as follows.

1. Single premium
E.g. a single payment of US$2,600,000

2. Regular premium
E.g. a payment of US$100,000 each year for 26 years

3. Regular premium and planned initial lump sum
E.g. an extra initial payment of US$600,000 on top of a 

payment of US$100,000 each year for 20 years

Premium

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Transware supports illustrations of splitting single premium into 2 instalments within the first policy 

year.

Premium

Example

Single premium: US$2,600,000

First instalment: US$500,000

Second instalment: US$2,100,000 

(3 months after the first instalment)

1. Enter the first instalment here. 

(Start and end year = 1)

Month 1 Month 2 Month 3 Month 4

First 

instalment

Second 

instalment3 months’ time

2. Enter the second instalment 

here.

3. Select the timing of the 

second instalment. (Month 4)

Note: Transware can only handle premium payments on monthly policy dates. If the second instalment is not on a monthly policy 

date, it should be considered as on the monthly policy date immediately following. E.g. if the second instalment is 3 months and 

10 days after the first instalment, it should be considered as 4 months after the first instalment and “Month 5” should be selected.

Previous 

Topic

Next

Topic
Home

Current 

Topic



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public54

ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

The premium will be considered as a 

single premium in the benefit summary.

Premium

Example

Single premium: US$2,600,000

First instalment: US$500,000

Second instalment: US$2,100,000 

(3 months after the first instalment)

Transware supports illustrations of splitting single premium into 2 instalments within the first policy 

year.

The fact that part of the first year 

premium is delayed for 3 months is 

stated in the explanation notes.
First day cash value calculation 

reflects only the first instalment.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Cash value immediately after the 

first instalment is shown.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Transware allows setting the policy effective date on a date within the past 6 months.

Transware always assumes the illustration date to be the policy issue date.

For save age cases, user needs to manually adjust the dates.

May 24

Month 1

Jun 24 Jul 24 Aug 24 Sept 24

Month 2 Month 3 Month 4 Month 5

Apr 20

Month 4

Jan 20 Feb 20 Mar 20 May 20

Month 1 Month 2 Month 3 Month 5

Actual date

Transware date

Note: As the expected policy issue date is rounded up from Aug 20 to Aug 24, the illustration will be valid until Aug 24. If the policy cannot be issued by 

then, a new illustration will be required for the issuance of the policy.

Save age

Example

Today (illustration date): 

Apr 20

Client’s birthday: 

May 25

Planned policy effective date: 

May 24

Expected policy issue date: 

Aug 20 (4 months from today)

1. Planned policy effective 

date – May 24

3. Count number of months. 

(Between 2 and 3 months)

2. Expected policy issue date 

– Aug 20

5. Count 3 months backwards from today.

6. “Transware policy 

effective date” – Jan 20

Aug 20

Previous 

Topic

Next

Topic
Home

Current 

Topic

Today

4. Round up to 3 months.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Click here and select the “Transware

policy effective date” (Jan 20) from 

the pop-up calendar.

Save age – input and output

Explanation on the special policy 

effective date arrangement.

The “B” indicates that the policy 

effective date has been changed.

Note: Enter the “saved” age instead of date of 

birth for save age cases.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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In Hong Kong, policy changes* are only available 

when “Supplementary / Others” illustration is 

selected.

Policy changes*

* Policy changes include withdrawals, loans, changes of sum assured, changes of illustrative crediting interest rate and changes of COI.

ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Income Options – loan and withdrawal

Policy Changes – reduction of sum assured

Variable Crediting Interest Rate – change of 

illustrative crediting interest rate

Variable Cost of Insurance – change of 

illustrative cost of insurance

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Loan and withdrawal – input

Add a new row.

Remove the last row.

Remove all rows.

Select cash withdrawal, 

loan or loan repayment.

Enter years and 

amount.

When a loan is involved, select how to 

handle loan interest – either borrow more to 

pay for it or pay it in cash.

Note: Transware does not support loan and withdrawal during the required premium period (the first five policy years).

Previous 

Topic

Next

Topic
Home

Current 

Topic



© 2017 Transamerica Life (Bermuda) Ltd. 

Confidential and proprietary information.  For producer only. Not for distribution to the public59

ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Withdrawal

Withdrawals are shown in the 

Annual Withdrawal column.

The consequences of withdrawal are reflected in 

Account Value, Cash Value and Death Benefit.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Example

Withdraw US$100,000 in year 10.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Loan (HK)

Loan activities are shown in a 

separate “Loan Summary” table.

Values shown in the illustration 

table are net of loan.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Example

Take a policy loan of US$100,000 in year 10.

Borrow new loans for any loan interest incurred.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Loan (SG)

Guaranteed basis and non-guaranteed basis 

are shown on separate pages for loan activities.

Loan activities.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Example

Take a policy loan of US$100,000 in year 10.

Borrow new loans for any loan interest incurred.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Reduction of sum assured – input 

Add a new row.

Remove the last row.

Remove all rows.

Note: Transware does not support reduction of sum assured during the required premium period (the first five policy years).

Previous 

Topic

Next

Topic
Home

Current 

Topic

1. Click add.

2. Enter when to reduce 

sum assured.

3. Enter the sum 

assured amount 

after reduction.

Example

Reduce sum assured from 5 million to 4 million in year 10.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Reduction of sum assured – output 

Change of sum assured is reflected in the death 

benefit and is indicated by “+” symbols.

Explanation of the “+” symbol.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Example

Reduce sum assured from 5 million to 4 million in year 10.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Change of crediting interest rate (CIR) – input 

Add a new row. Reset to default.

Remove the last row.

Note:

1. Change of CIR only applies to the non-guaranteed basis. The guaranteed basis always illustrates guaranteed minimum CIR.

2. CIR after the lock-in CIR period to the year of insured’s age 121 must be specified. Missing years will cause error.

Example

Change CIR from 4.00 to 3.80 from year 11 onwards.

1. Change end year to 10.

2. Click add.

3. Change the rate after year 10 to 3.80.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Change of crediting interest rate (CIR) – output 

Example

Change CIR from 4.00 to 3.80 from year 11 onwards.

Change of CIR is reflected in the illustration table.

Previous 

Topic

Next

Topic
Home

Current 

Topic
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Add a new row.

Remove the last row.

Remove all rows.

Note:

1. Change of COI only applies to the non-guaranteed basis. The guaranteed basis always illustrates guaranteed maximum COI.

2. The percentage entered should be greater than 100 and less than 1000.

3. If the resulting COI is higher than the guaranteed maximum COI in a particular year, the guaranteed maximum COI for that year 

will be used instead.

Change of cost of insurance (COI) – input 

Check to illustrate 

guaranteed maximum COI.

Previous 

Topic

Next

Topic
Home

Current 

Topic

1. Click add.

2. Enter when to 

change COI.

3. Enter a percentage of 

current COI to be 

illustrated.

Example

Increase illustrated COI by 10% from year 30 to year 66.
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ADVANCED FUNCTIONS FOR UNIVERSAL LIFE

Change of cost of insurance (COI) – output

Explanation of the change 

to the COI.

Previous 

Topic

Next

Topic
Home

Current 

Topic

Example

Increase illustrated COI by 10% from year 30 to year 66.
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Case Studies

Previous 

Topic
Home

- Premium financing

- Save age and split premium

- No-lapse guarantee and endow at age 100
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CASE STUDIES

Chris Wong is considering Universal Life Alpha as part of his legacy planning. He needs 

US$50,000,000 protection from the insurance plan. He plans to leverage the premium financing 

offer from his private bank to minimise the actual out-of-pocket premium. The bank requires the 

policy to endow at age 100 under the non-guaranteed basis. Mr Wong will pay a single premium 

but in two instalments. He will pay one year’s required premium as the first instalment for policy 

issuance and will pay the rest after acquiring the loan from his private bank in one month’s time.

Mr Wong is 46 years old. He resides in Australia and is a light smoker.

Previous 

Topic
Home

Current 

Topic

Premium financing

Select Universal Life Alpha.

Enter insured’s information.
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Create summary quote.

CASE STUDIES

Chris Wong is considering Universal Life Alpha as part of his legacy planning. He needs 

US$50,000,000 protection from the insurance plan. He plans to leverage the premium financing 

offer from his private bank to minimise the actual out-of-pocket premium. The bank requires the 

policy to endow at age 100 under the non-guaranteed basis. Mr Wong will pay a single premium 

but in two instalments. He will pay one year’s required premium as the first instalment for policy 

issuance and will pay the rest after acquiring the loan from his private bank in one month’s time.

Mr Wong is 46 years old. He resides in Australia and is a light smoker.

Previous 

Topic
Home

Current 

Topic

Premium financing

Use “Single Prem Endow At 100” solver.

Required premium.

Premium to endow at age 100.

1 – Estimate total premium.
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CASE STUDIES

Chris Wong is considering Universal Life Alpha as part of his legacy planning. He needs 

US$50,000,000 protection from the insurance plan. He plans to leverage the premium financing 

offer from his private bank to minimise the actual out-of-pocket premium. The bank requires the 

policy to endow at age 100 under the non-guaranteed basis. Mr Wong will pay a single premium 

but in two instalments. He will pay one year’s required premium as the first instalment for policy 

issuance and will pay the rest after acquiring the loan from his private bank in one month’s time.

Mr Wong is 46 years old. He resides in Australia and is a light smoker.

Previous 

Topic
Home

Current 

Topic

Premium financing

Change to use “Manual Input”.

First instalment is the 

required premium.

Second instalment is approximately the 

rest of the premium to endow at age 100.

Second instalment 

at month 2.

As most of the premium is delayed, 

the cash value is lower. More 

premium is required for the policy 

to endow at age 100.

2 – Split the premium.

Month 1 Month 2

First 

instalment

Second 

instalment1 month’s time
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CASE STUDIES

Chris Wong is considering Universal Life Alpha as part of his legacy planning. He needs 

US$50,000,000 protection from the insurance plan. He plans to leverage the premium financing 

offer from his private bank to minimise the actual out-of-pocket premium. The bank requires the 

policy to endow at age 100 under the non-guaranteed basis. Mr Wong will pay a single premium 

but in two instalments. He will pay one year’s required premium as the first instalment for policy 

issuance and will pay the rest after acquiring the loan from his private bank in one month’s time.

Mr Wong is 46 years old. He resides in Australia and is a light smoker.

Previous 

Topic
Home

Current 

Topic

Premium financing

By trial and error, second instalment is 

around US$15.73 million and total 

premium becomes around US$16.97 

million for the policy to endow at age 100.

Note: The first day cash value 

shown on the illustration is the 

cash value immediately after 

the first instalment.

3 – Fine-tune the premium.

Month 1 Month 2

First 

instalment

Second 

instalment1 month’s time

Note: If the second instalment is 

not paid by month 2, more 

premium will be needed for the 

policy to endow at age 100.
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CASE STUDIES

Today is Jun 10. Irene Chan wants to purchase Universal Life Alpha. She celebrated her 

birthday two weeks ago on May 27 when she turned 53 years old. She wants to have the policy 

effective date set on May 26 when she was 52 to enjoy a lower COI charge. She plans to put 

US$1,000,000 into the policy initially and another US$2,000,000 at the end of this year when her 

fixed deposit matures. She wants to accumulate US$8,000,000 cash value when she turns 90 

while maximising the protection acquired.

Ms Chan resides in Taiwan and does not smoke.

According to your experience, you expect the case can be issued by Sept 10.

Feb 10 Apr 10 Jun 10 Aug 10 Oct 10

Month 1 Month 3 Month 5 Month 7 Month 9

May 26
Month 1

Jul 26 Sept 26 Nov 26 Jan 26
Month 3 Month 5 Month 7 Month 9

Policy issue date 

(expected) on 

Sept 10

Second 

instalment on 

Dec 31

Policy Effective 

Date

Today
Policy Effective 

Date on Feb 10

Second 

instalment 

at Month 9

Actual date

Transware date

Policy effective date should be set as Feb 10 in Transware. Second instalment should be set at month 9.

Note:

1. If the policy cannot be issued by Sept 26 (rounded up from Sept 10), a new illustration will be required for the issuance of the policy.

2. If the second instalment is not received by Jan 26 next year (rounded up from Dec 31), the illustration will be unsuitable for reference.

Previous 

Topic
Home

Current 

Topic

Save age and split premium

Round up

Round up
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CASE STUDIES

Select Universal Life Alpha.

Select Feb 10 here.

Enter insured’s information.

Previous 

Topic
Home

Current 

Topic

Save age and split premium

Today is Jun 10. Irene Chan wants to purchase Universal Life Alpha. She celebrated her 

birthday two weeks ago on May 27 when she turned 53 years old. She wants to have the policy 

effective date set on May 26 when she was 52 to enjoy a lower COI charge. She plans to put 

US$1,000,000 into the policy initially and another US$2,000,000 at the end of this year when her 

fixed deposit matures. She wants to accumulate US$8,000,000 cash value when she turns 90 

while maximising the protection acquired.

Ms Chan resides in Taiwan and does not smoke.

According to your experience, you expect the case can be issued by Sept 10.
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CASE STUDIES

Select “Sum Assured Search” solver.

Enter target cash value and target 

year (age 90 = policy year 38).

Enter first instalment here.

Enter second instalment here.

Select month 9 as the 

second instalment timing.

Previous 

Topic
Home

Current 

Topic

Save age and split premium

Today is Jun 10. Irene Chan wants to purchase Universal Life Alpha. She celebrated her 

birthday two weeks ago on May 27 when she turned 53 years old. She wants to have the policy 

effective date set on May 26 when she was 52 to enjoy a lower COI charge. She plans to put 

US$1,000,000 into the policy initially and another US$2,000,000 at the end of this year when her 

fixed deposit matures. She wants to accumulate US$8,000,000 cash value when she turns 90 

while maximising the protection acquired.

Ms Chan resides in Taiwan and does not smoke.

According to your experience, you expect the case can be issued by Sept 10.
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CASE STUDIES

Sum Assured will be $8,196,838.

Cash value at age 90 = $8,000,005 under non-guaranteed basis.

Premium is regarded as a single premium.

Previous 

Topic
Home

Current 

Topic

Save age and split premium

Today is Jun 10. Irene Chan wants to purchase Universal Life Alpha. She celebrated her 

birthday two weeks ago on May 27 when she turned 53 years old. She wants to have the policy 

effective date set on May 26 when she was 52 to enjoy a lower COI charge. She plans to put 

US$1,000,000 into the policy initially and another US$2,000,000 at the end of this year when her 

fixed deposit matures. She wants to accumulate US$8,000,000 cash value when she turns 90 

while maximising the protection acquired.

Ms Chan resides in Taiwan and does not smoke.

According to your experience, you expect the case can be issued by Sept 10.
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CASE STUDIES

Arthur Tan values guaranteed coverage and the flexibility provided by universal life policies. 

Universal Life Plus suits his needs by providing a no-lapse guarantee privilege. Mr Tan requires 

US$1,000,000 coverage and plans to pay the premium in ten years. In addition to the no-lapse 

guarantee privilege, he wishes the policy to at least endow at age 100.

Mr Tan is a 38-year-old non-smoker. He resides in Singapore and is an accredited investor.

Previous 

Topic
Home

Current 

Topic

No-lapse guarantee and 

endow at age 100

Select Universal Life Plus.

Enter insured’s information.

Note: For Singapore branch, 

policy applications with regular 

premium payments are accepted 

only from accredited investors.
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CASE STUDIES

Arthur Tan values guaranteed coverage and the flexibility provided by universal life policies. 

Universal Life Plus suits his needs by providing a no-lapse guarantee privilege. Mr Tan requires 

US$1,000,000 coverage and plans to pay the premium in ten years. In addition to the no-lapse 

guarantee privilege, he wishes the policy to at least endow at age 100.

Mr Tan is a 38-year-old non-smoker. He resides in Singapore and is an accredited investor.

Previous 

Topic
Home

Current 

Topic

No-lapse guarantee and 

endow at age 100

Use “Level to Endow 

At 100” solver.

Premium end 

year is 10.

Premium to endow at age 100.

No-lapse premium.

Create summary quote.

Choose the higher premium to quote 

the illustration. In this case, it is the no-

lapse premium.

Note: If premium to endow at age 100 is higher, simply 

quote the current illustration and skip the next step.

1 – Compare no-lapse premium and premium to endow to age 100. 
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CASE STUDIES

Arthur Tan values guaranteed coverage and the flexibility provided by universal life policies. 

Universal Life Plus suits his needs by providing a no-lapse guarantee privilege. Mr Tan requires 

US$1,000,000 coverage and plans to pay the premium in ten years. In addition to the no-lapse 

guarantee privilege, he wishes the policy to at least endow at age 100.

Mr Tan is a 38-year-old non-smoker. He resides in Singapore and is an accredited investor.

Previous 

Topic
Home

Current 

Topic

No-lapse guarantee and 

endow at age 100

As the no-lapse premium is higher, change 

solver to “Level Prem for NLG”.

Premium end year 

remains to be 10.

No-lapse guarantee privilege to age 100 is indicated by the death benefit accompanied 

by a symbol “A”. Policy also endows before age 100 under the non-guaranteed basis.

2 – Choose the higher premium to illustrate.
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DISCLAIMER

• This presentation relates to policies that are issued by Transamerica Life (Bermuda) Ltd. (Transamerica Life 

Bermuda), incorporated in Hamilton, Bermuda. Insurance eligibility and premiums are subject to underwriting. In 

the event of suicide during the first two policy years, death benefits are limited to the return of premiums paid 

(less any partial surrenders, outstanding policy loans and loan interest due).

• The actual amount of insurance coverage will be dependent on certain factors including the type of insurance 

policy, age, gender, risk class, smoking status and the insured person’s country of residence at the time of 

policy issue. All insurance applications are subject to Transamerica Life Bermuda’s underwriting and 

acceptance.  Premium amounts are illustrative examples only and are not guaranteed. 

• Any case studies and any other illustrations or examples given in this presentation, including any comparative 

examples, are for informational and illustrative purposes only. They do not predict future performance and 

should not be relied upon when making decisions about the policy.

• This presentation is not an offer to sell or a solicitation to buy any of Transamerica Life Bermuda’s products. All 

monetary values reflected in these materials are in U.S. dollars. This information is current as of June 2017. 

Clients and other interested parties should refer to the policy contract for detailed terms and conditions. 

Although care is taken in preparing this material, Transamerica Life Bermuda disclaims any express or implied 

warranty as to the accuracy of the content and any liability that may arise from it. 

• This presentation is intended to be used for general information purposes only and should not be treated as or 

substituted for financial, tax and/or legal advice. This presentation is prepared for the producer only and may not 

be distributed to any third party nor reproduced or copied in any form or by any means without the prior written 

consent of Transamerica Life Bermuda.
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